
Order Compliance flow for - CGRF Orders 

1. Order Details Entry 

 
 
To feed order details, click on ‘Enter Order Details’ menu. 
 
 

 
 
Select Case Year, case list will be populated as shown above. 

 
 
Order Date and Order Copy (Final Order) will be displayed. Enter ‘Particulars about the Order’ and ‘Order Directives’ 
as shown above. To add more than one directive, click on ‘Add Directive Button’. 
User can delete the ‘Directive’ by clicking delete icon. 
Now click on ‘SUBMIT’ button to save order details. 

  



2. Order Compliance 

 
  
To feed order compliance, click on ‘Enter Order Compliance’ menu. 
 

 
 
List of orders in pending for compliance will be populated as shown above. 
Click on ‘Case No’. 
 

 
 
Click on ‘Edit’ icon available under ‘Action’. 
 



 
 
Enter the order compliance details. 
Case 1:  Not appealed in court 

 
Click on ‘UPDATE’ button to save compliance details. 
 

 
User can view compliance details by clicking ‘View’ icon. 



 
Case 2:  Appealed in court 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. Reports 

 
 
Click on ‘Reports’ menu to download order compliance reports. 
 

 
 
Tick the report checkbox and click on ‘GO’ button. 
 
 
 
 
 
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Order Compliance flow for- MERC Orders 

1. Order Details Entry 

 
 
To feed order details, click on ‘Enter Order Details’ menu. 
 

 
 
Select ‘Case Year’, enter ‘Case Number’, select ‘Order Date’, upload ‘Order Copy’ and enter ‘Particulars about the 
Order’ as shown above. 
Note: Enter numeric value in ‘Case Number’ field. 
 

 
Enter ‘Order Directives’ as shown above. To add more than one directive, click on ‘Add Directive Button’. 
User can delete the ‘Directive’ by clicking delete icon. Now click on ‘SUBMIT’ button to save order details. 

  



2. Order Compliance 

 
  
To feed order compliance, click on ‘Enter Order Compliance’ menu. 
 

 
 
List of orders in pending for compliance will be populated as shown above. 
Click on ‘Case No’. 
 

 
 
Click on ‘Edit’ icon available under ‘Action’. 
 

 
 



Enter the order compliance details. 
Case 1:  Not appealed in court 

 
Click on ‘UPDATE’ button to save compliance details. 
 
 

 
User can view compliance details by clicking ‘View’ icon. 
 
Case 2:  Appealed in court 
 

  



3. Reports 

 
 
Click on ‘Reports’ menu to download order compliance reports. 
 

 
 
Tick the report checkbox and click on ‘GO’ button. 
 
 
 
 
 
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Order Compliance flow for- OMBUDSMAN Orders 

1. Order Details Entry 

 
 
To feed order details, click on ‘Enter Order Details’ menu. 
 

 
Select ‘Representation Year’, enter ‘Representation Number’, enter ‘Case ID’, select ‘Order Date’, upload ‘Order 
Copy’ and enter ‘Particulars about the Order’ as shown above. 
Note: Enter numeric value in ‘Representation Number’ field. 
 

 
Enter ‘Order Directives’ as shown above. To add more than one directive, click on ‘Add Directive Button’. 
User can delete the ‘Directive’ by clicking delete icon. Now click on ‘SUBMIT’ button to save order details. 

  



2. Order Compliance 

 
  
To feed order compliance, click on ‘Enter Order Compliance’ menu. 
 

 
 
List of orders in pending for compliance will be populated as shown above. 
Click on ‘Case No’. 
 

 
 
Click on ‘Edit’ icon available under ‘Action’. 
 

 
 



Enter the order compliance details. 
Case 1:  Not appealed in court 

 
Click on ‘UPDATE’ button to save compliance details. 
 

 
User can view compliance details by clicking ‘View’ icon. 
 
Case 2:  Appealed in court 
 

 

  



3. Reports 

 
 
Click on ‘Reports’ menu to download order compliance reports. 
 

 
 
Tick the report checkbox and click on ‘GO’ button. 
 
 
 
 
 
         
 
 


